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---a dip in confidence is commonly experienced once an individual has initiated a search and begins

to encounter conflicting and inconsistent information.
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-~ an inability to express precisely what information is needed makes communication awkward

between the user and the systems.
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Students Puzzled with Ambiguous Search Systems

Hiroyuki INouE
Library,
Kurashiki University of Science and the Arts,
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(Received September 30, 2002)

Today, OPAC systems are available for use at each library. They are very useful or not so, because
the systems do not always indicate high precisions.

We have tried to search materials on internet DB systems. The used DB systems are as follows:

Web-OPAC(National Diet Library) 0.93
Public Library(Kurasiki-city) 0.15
NACSIS Webcat 0.91
University Library 0.01
Commerce DB 1.00

Their precisions are indicated above.

A permitted key word is “~—.” That can be pronounced [mana:] in Japanese, and the meaning
is ‘manner’ in English. Japanese is written in an ideogram. So, the “~¥J —" is classified into same
group of “%#5 [manabul,” “BE7% L [manazashi],” and “H4&7 [manabon] .” They have a
common pattern of ‘mana’ in the phonetic sign. If a search system works by an ambiguous search
method, hit data probably include uncertain noises.

An example of the lowest precision is that in University Library. It is a problem that many students
are made to use the system for their exercises. We would like to emphasize the importance of this
problem. We know that they will stop searching, and simply begin to think “our searching objects are
not found out.”

After they express such annoyance, they have a suspicion about the system in the end. On just this
time, they are puzzled with an ambiguous search system, and the growth of their mind may be slowed
down temporarily.

Librarians in general feel the mood through their references, and say, “a high precision system such

as commerce DB(cf. prec.;1.00) should be installed for the students.” We support their opinion, too.



