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This paper reports the outline and results of the collaboration project “Kurashiki
Souvenir Project 2012” between local government, industry and academia which
the author conducted in the third grade university design class. This project aimed
to verify the effectiveness of the Vision Centered Design Method in the education of
Service Design.

The Vision Centered Design Method developed by the author and co-researchers is
a method to create new experiences and ideas of services, systems and products using
the Structured Scenarios and Personas based on the Human Centered Design.

Four student groups proposed the seven service designs concluding the project. In
the integrated evaluation, novelty and attractiveness from the user view point, and
business potential, strategy and marketability from the business view point were
specifically evaluated. It was confirmed that the Vision Centered Design Method is

effective for the education of Service Design in design education.



