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This paper reports the details and the achievements of the Investigation and
Improvement Program of the Universal Design for the 26th National Urban Greenery
Fair in Okayama. This program aims to find accessibility problems which may be
experienced by a wide range of visitors to the fair, making as many improvements as
possible, and enhancing the satisfaction of visitors. In order to study the methodology
to be employed, information about the manner and effects of use was collected
through Universal Design Verification Workshops utilizing the Persona and Scenario
Methodologies of HCD (Human Centered Design), which are typically used for
information and product design.

As a result of this program, 62 accessibility problems were abstracted during
the Verification Workshops before the opening of this fair, with 37 problems solved.
As a positive result, there were extremely few complaints or suggestions regarding
accessibility by visitors during the fair, despite many senior citizens and people
with disabilities in attendance. Considering this fact, it can be assumed that
visitor satisfaction with accessibility was higher than expected. Moreover, it was
confirmed that the Persona and Scenario Methodologies used here can be beneficial
in minimizing accessibility problems in Universal Design Verification Workshops

elsewhere.



